
1 
 

Volunteer Information 
Guide 

 
 

DENTON COUNTY LOSS TEAM 
Local Outreach to Suicide Survivors 

 



2 
 

` 

Table of Contents 

What is LOSS Team ….. ................................................................................ 3 

Getting Started ............................................................................................... 4 

Who Can Volunteer  ............................................................................... 4 

Volunteer Roles  ......................................................................................... 4 

Our Mission ........................................................................................................ 5 

Volunteer Responsibilities  ................................................................... 6 

LOSS Team Training Requirements  ......................................... 6 

Denton County MHMR Center Training Requirements  .......... 6 

Next Steps to Volunteering  ................................................................. 7 

 

 

 
  



3 
 

What Is LOSS Team? 

On-Scene Response 

 
 

The LOSS team offers immediate at-the scene 
support and resources to individuals impacted 
by a suicide death. The Team responds to the 
scene in partnership with the Denton County 
Medical Examiner’s Office. The responding 
Team consists of a mental health professional 
and a seasoned suicide loss survivor.                                              
 

Delayed Response 

 

 

The LOSS Team also provides delayed response 
activities to suicide survivors in our county. At 
times, the LOSS Team is not on-scene and will 
contact the next of kin at a later date to provide 
support and resources.  

Support 

 
 

The LOSS Team provides support to suicide loss 
survivors in the form of referrals to Denton 
county’s local Touched By Suicide support 
groups and to counselors and therapists who 
work with LOSS team survivors pro bono. 
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Getting Started 

Who can volunteer? 
Anyone who has been impacted by a suicide death or has a passion for suicide 

prevention.  There are many ways in which an individual can volunteer and support 

our mission of reducing suicides through postvention and to instill hope in those 

newly bereaved by suicide. 

““Being a LOSS Team member allows me the opportunity to 

give to someone else what was once given to me…hope!” 

-Marsha Pontius, volunteer survivor 

Volunteer Roles 
Since our program is run with an all-volunteer base, they play a crucial role in its 

success. Without volunteers, there would not be a LOSS Team. There are three main 

roles in which volunteers can serve: 

 Seasoned suicide loss survivor 

 Mental health professional 

 Administrative support 

When the LOSS Team receives a call to respond to a suicide scene or to conduct a 

delayed response visit with a survivor, a team of two is deployed: a loss survivor and a 

mental health professional.  However, administrative support is crucial to our 

program as well. 
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Our volunteers who are able to and want to go on-scene and to delayed response 

visits sign up each month for days they will be on-call throughout the month. Some 

volunteers sign up for a week at a time; others sign up for the days or weekends they 

are able to be available to go out on scene should we get a call.  

In order to go out on-scene, volunteers should be either a suicide loss survivor or a 

mental health professional. But that doesn’t mean you can’t volunteer if you are not 

either of those! The LOSS Team has administrative tasks that require volunteers as 

well as our support in the planning and participation of LOSS Team fundraising events. 

Our Mission 

“Postvention is prevention for the next generation.” – Dr. 

Edwin Shneidman 

 

 

 

Dr. Frank Campbell 

Dr. Frank Campbell, founder of the Baton Rouge Crisis 

Intervention Center and creator of the LOSS Team model: 

“It has been my personal goal to interrupt the multi-

generational impact of risk that survivors are often 

reported to have as a legacy of suicide. I envisioned an 

active model of postvention made up of a team of trained 

survivors who would go to the scenes of suicides to 

disseminate information about resources and be the 

installation of hope for the newly bereaved. My research 

has shown that survivors who receive the Active 

Postvention Model (APM) ask for assistance from our 

agency on average within 39 days of the suicide compared 

to those using a passive model who seek assistance on 

average in 4.5 years.”  

Denton County LOSS Team in an Active Postvention Model 

program. 
 

 



6 
 

 

Volunteer Responsibilities 

The purpose of LOSS Team is to help people who have tragically lost someone to 

suicide, an event which increases their risk for suicide themselves or another suicide 

in their family/friend circle. Postvention ultimately reduces the incidence of suicide 

within our community, through available education, awareness, and prevention 

services to those effected by a suicide loss. In order to do this work effectively, all of 

our volunteers must receive an initial LOSS Team training, as well as on-going 

trainings and meetings. Because the LOSS Team is a service of the Denton County 

MHMR Center, all volunteers must complete the requirements put in place for any 

MHMR volunteer. 

Initial and on-going trainings are how we implement an 

effective LOSS Team. 

LOSS Team Trainings & Meetings 
All persons interested in becoming a LOSS Team Member will be required to attend all 

initial trainings before being allowed to serve as a volunteer.  Persons interested in 

becoming a Team Member must attend a prescreening interview with the LTC before 

being accepted to the Team and complete all initial training courses.  

Denton County MHMR Center’s Trainings 
All LOSS Team volunteers must complete a volunteer application which includes a 

background check, complete a urine drug screen, and complete several training 

modules. Volunteers will need to keep a Time Log of their volunteer hours to be 

turned in at the end of every month. 
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Next Steps to Volunteering 

Meet with the LOSS Team Coordinator 

 
 

All prospective volunteers must meet with the LOSS 

Team Coordinator or other program directors before 

being accepted as a volunteer. The work of the LOSS 

Team, while vital and important, can be difficult for 

some individuals.  It is helpful for prospective volunteers 

to meet with program directors to understand the full 

scope of LOSS Team work in order to ensure both the 

program and the volunteer are a good fit for each other.  

If you would like to schedule a volunteer interview, 

please call the LOSS Team Coordinator, Landon 

Dickeson, at 940-205-6706. 

Complete the Volunteer Application 

 
 

Once accepted as a LOSS Team Volunteer, 

complete the application and other paperwork 

required by the Denton County MHMR Center. 

Complete the Required Trainings 

 
 

The initial LOSS Team training is an in-person 

class scheduled periodically throughout the year. 

Other MHMR trainings are completed either 

through work-at-home modules or classes on 

campus at MHMR facilities. 
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Who we are 
The LOSS team offers immediate at-the-scene support and resources to 

individuals impacted by suicide and other forms of traumatic loss.  The LOSS Team 

works in partnership with the Denton County Medical Examiner’s Office and is a 

service of the Denton County MHMR Center.                                               

 Offers resources and support at the scene or through a delayed response 

 Serves as an instillation of hope for those bereaved by a suicide loss. 

Contact Us 
We are located in Medical Bldg 5 at the MHMR Center’s Crisis Outpatient Clinic 

location. 

2509 Scripture Street 

Denton, TX 76201 

Phone: 940-205-6706 

Email: landond@dentonmhmr.org 

Web: www.dentonmhmr.org/LOSS/ 

 

Denton County LOSS Team 

Local Outreach to Suicide Survivors 
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